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Average Delay Days for SWBT Missed Due Dates
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Provisioning - Unbundled Network Elements (UNE) South Texas
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Average Delay Days for SWBT Missed Due Dates
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.......•...............................................................................................................................

ilr:~:;~~;~~;:::::ll # MISS:~ CL~~~::cated :~:~:rt Z-Value :.:

~~ 0.. 0.': 0"_: o,o.,,~: :::: :;:1
Ii ~::: .'. 1 1500 n/a Base < 10 :::

Mar-99 :: 0 n/a n/a Base < 10 li
Apr·99 :: 0 n/a n/a Base < 10 m

May·99 ii 0 n/a n/a Base < 10 :::

Jun·99 : 0 n/a n/a Base < 10 1:
Jul-99 i: 0 n/a n/a Base < 10 :::

Aug·99 :: 0 n/a 1.00 Base < 10 m

Sep·99 i: 0 n/a nJa Base < 10 i!
0cl·99 :: 0 n/a nJa Base < 10 :::
Nov·99 :' 0 n/a nJa Base < 10 :::

160

140

120

10.0

8.0

6.0

4.0

20

00 \
'" ~

en en en
~

en
~ en ~ ~ ~
g J:: iJ (ij C. >- J::

'" .. '" ::l
0 .., u. :::!: « :::!: ..,

-.
en en en

~ 8l~ en ~
:; OJ c- o ~.., ::l .. 0« rJ) z

I
······ SWBT I
_AIICLECsl

r

······ SWBT I
_AIICLECsl

III:l:!~~~~~~if~:···# MiSS~ ~L~~~"~ark Fi:~~: z_va,ue'lf ':'O'T

"'-'-'_ _.._ _.._.._ _.._.._ _.._. .._.._.._ _.._.. _ _..__._.._.. _ _.., .

h:::::::::::l::::::::::}::H:::::::::d Due Dates of Days of Days f
i Dec·98 :. 0 nJa n/a Base < 10 iii 50.0

Jan-99 :: 0 n/a nJa Base < 10 ~:

~::: ~: ~ ~: ~: ::: : ~~ I: 40.0

Apr-99 :: 0 nJa nJa Base < 10~: 30.0

May-99 :: 0 nJa n/a Base < 10 i:i
JJuUn'_-9999 :..1.:1 12 19 00 n/a n/a i) 20 0

11 16.64 n/a n/a i:i
Aug-99 :: 1 4500 1.00 Base < 10:! 10.0

Sep-99 l 0 nJa nJa Base < 10 :::

ly;~~i~:::2~]·.·;j[·····;·~~.~~~ ..~~!~_~~~J~~~! ..l~.~ ..~"mmm ..... mm .••

WD Attachment B - 397

._---_.._..,.._-_.._.,._-'.



PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)
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Provisioning. Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates> 30 Days
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:. Qec.ga : a a nla a0%

a 0 n/a nla

8 a 0.0% nla

6 0 0.0% 0.0%

2 a 00% 0.0%

a a nla 0.0%

a a nla n/a

a a nla 00%

o a nla 00%

o a n/a 00% Base < 10 ::.

a a nla 0.0% Base < 10 ::
~ ~Nov·gg . a a nla 0.0% Base < 10 :: Q.

:r.··~~·~~··~:;·!if··············.. ·····~·~l······ ~J: ···········~·~T··· ..···············~~;]i:::::::::;:ii;:iiH::::i:;:i::: ~ ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates> 30 Days

I······SWBT I
1--.-All CLECs I

g;
a.
..:

1000%

900%

800%

70.0%

600%

SO.O%

400%

300%

20.0%

10.0%

0.0%
<0 0> 0> 0>
q> 0> 0> 0>

" C 1> :i;
" .. "0 .., ... ::.

..~:~ .'.' ,', '.' ,',., ,',",

Z-Value

DS3 Dedicated Transport
All CLECs SWBT
1/ Missed % Missed % Missed

> 30 Days > 30 Days > 30 Days

o
o
2

4

7

4

2

2

1

1

4

No. of
Circuits

o nla 00% Base < 10 i
:::

o n/a 0.0% Base < 10 :::

o 00% 00% Base < 10 j::
o 0.0% 00% Base < 10 ::

o 00% 00% Base < 10 i:

o 0.0% 00% Base < 10 :!
o 0.0% nia Base < 10 ::

o 0.0% 00% Base < 10 ::

o 00% 0.0% Base < 10 ::

o 0.0% 00% Base < 10 ::.

o 0.0% 0.0% Base < 10 :i:.,
Nov-99 : 0 0 nfa 0 0% Base < 10 :::

Dec·98 :

Jan-99 :

Feb-99 :

Mar-99 ::
Apr·99 ::

May-99 ::

Jun-99 ::

Jul-99 :.

Aug·99 i
Sep-99 :

Qct-99 :

0>
0>

'":>..:

9000%

8000%

70.00%

60.00%

SO.OO%

40.00%

30.00%

20.00%

1000%

000%
<0 0> g 0>
0> 0> q>
U C 1> j;;

" .. "0 .., ... ::.

1IIIf!~~~~I~~!!~ii:I'''''' No. of ~~;.;~;; ::t:~:~ %S:':: Z-Value 10000%'T"-"-'-"-'-"-"-"-'''--'-''-''-''-''-'''-''-''-'-..-..-----.-..-.-.-.-'-', .

:::::::::::::::::::::::::::~~::~:::!: Corcuils 0 > 30 Dayso > 30 Da:
a

> 30 D~~~ Base < 10

I =i : : :: :: :::::
:: Apr-99 :. 0 0 nia 0.0% Base < 10

:: May·99 : 0 0 n/a 0.0% Base < 10 ::
:: Jun-99 nia nia Base < 10 ::

:: Jul·99 ~ ~ nia 0.0% Base < 10 :::

[..;;~§Jw··········~r~ww~r-·~rwwwfE~ .....
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PERFORMANCE MEASUREMENT TRACKING

Count of Orders Canceled After the Due Date (Caused by SWBT)

November 1999

Dallas I Ft. Worth

Dec-98 =: 0 0 0

Jan·99 j= 0 0 0

Feb-99 :: 0 0 0
Mar-99 :: 1 6 1

Apr-99 i: 0 0 0

May-99 !j 0 0 0

Jun-99 =: 0 0 0

Jul·99 :: 0 0 0

Aug-99 == 0 0 0

Sep·99 =j 0 0 0

Oct-99 :: 0 0 0
:;

: Nov-99 := 0 0 0

Total No

Canceled
After Due Date

o
o
o
8

o
o
o
o
o
o
o
o

10

9

8 ,
7

6

5

4

3

2

0 i
ao 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> 0> 0> "i' 0> 0> "i' 0> 0> 0> "i'

" C: 1> ~ Q. >. C: :; '" Q. t; ~., .. ., .. " -, "
.,

00 -, u.. ::;: < ::;: -, < CIJ z

111-30 031-89 11>90
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PERFORMANCE MEASUREMENT TRACKING

Count of Orders Canceled After the Due Date (Caused by SWBT)

November 1999

Houston

10

9

8

7

6

5

4

3

2

1 na
g; 8i 0> 0> 0>

~
0> 0>

0> 0> "I 0> "I
u <: 1. ~ ii. C: "5II II .. "c .!!J u. ~ < ~

..., ...,

031·69 .>90

..........••••..••..•..•......••..•.••••••••..•...~
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

.................................... ..1:

'" en '" en

'" q> t en

'" c. :>
:> " 0

0.. (f) z

.>90031·89

10

9

8

7

6

5

4

3

2

I1

0
ao en en en en en en en
en en en en '" en '" q>

" C iJ ~ li >- C '5
" III " III :>
0 -, "- ::. .. ::. -, -,

.il:~:::~~~~~~;~;:::~.II-·-:-:N1-0_"'~::-;-~-Ca-e~""e""d"""T-:-:N3""01-_~::-;-n-~-:y':"I::::~,,:'CT~::E::~::·~':"90"'C-~~-·~-·~""·~-··~""·"'T"""---:~::-:-t~""'~"':"~""I:-d-·..n·:: ····· .. T.. -.. -...-..-..-..-..-.. -.. -.. -·..-..-..-··-.------------------,

}:::::::::::::::::::::::::::::~:~{{::::::: After Due Date After Due Date After Due Date After Due Date
Dec-98 ::I--'-==::';;';=:;'o~=:';"::==::o+==";=:"=;:'::"o~=:';"::==::o-J:I

Jan-99 :: 0 0 0 0
Feb-99 :: 0 0 0 0

Mar-99 :! 2 0 0 2
Apr.99 :: 0 0 0 0

May-99 :: 0 0 0 0

Jun-99 ~~ 0 0 0 0

Jul·99 :: 0 0 0 0

Aug.99 :: 0 0 0 0

Sep.99 :! 0 0 0 0

Oct·99 :~ 0 0 0 0

: Nov.99:~ 0 0 0 0

I..·:·:·;X:~·~-:··~~;;lr· ..················:···.·:···..: ;.} ::.:.: .':":: :.: ::..~:..[. :.:.: :.: ..: ·..··~··:r··· ":'.':':'.':"': ..':"':"':':~': t ~.1~: ..
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Central I West Texas

Trouble Report Rate (%)

.-

~
Ol

~ ~
Ol Ol Ol Ol i Ol Ol

"i' Ol Ol "i' "i' Ol "i'
<: .<:l .. a >. .: :; '" t; 15.. ., :::;; < .. " .., " ~ 0 z.., u. :::;; .., <

................................. .............................

~~%tM~~W~9lf:~f:1f~~~"'" "8"0'dB'L~~'wiih' T~~t'A~;~"""""""""""'" "'1~"'" , , ,..
fl Measurement f All CLECs SWBT ff 70%
~1 65-01-CW : No of /I Trouble Trouble Trouble Z-Value::

li:l:i%~:::~::::~=~~::::! Circu2~8 Repo~8 Report;:: Report~~~ 5.00 Ii 60%

~:~: :~: ~ ~: ~:: :~::I 50%
4.0%

~:::: ; ~: 1: ~.: ~: _~::! 30%

May-99 j 956 29 3.0% 25% 1.03 .

Jun-99 : 1.032 28 2.7% 2.5% 0.36:~ 2.0%

Jul-99 : 1,130 15 1.3% 2.5% -2.57 j
Aug-99 1.310 28 21% 2.6% -0.94 j 1.0%

Sep-99 1,428 22 1.5% 2.2% -1.72 j
Ocl-99' 1,796 39 2.2% 1.9% 0.86; 0.0% ~-",,""-------+--+--+-""'--+--~

Nov-99 : 2,097 28 1.3% 1.6% -096:: ~

]..:·~~·~~:·.T.~;JJ::·:";;:~~:r":".'·" n~"I'''''''''';:~r'''' ·;:~JmmMiili1i~ml:iil!. ~.

Z-Value

5.0%

45%

40%

3.5%

3.0%

2.5%

2.0%

15%

1.0%

05%

0.0%
co 0>
Ol "i'U <:., ..
Cl ..,

, .. --}\-.,
. / \'

0>
0>

1';
o

I- -----SWBT I
I-+--All CLECs I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 1999

Dallas I Ft. Worth

ll~lttn1li1Mtt~1·························································5·:0·~·B··~;;·~·W·~·T~·~;··~·~·~~~~·,', ..~........ .,' ,', ,',
1::!IR'M¥i:e~a~su;llri§em~e"":nt~: f[~:l------:A-::II..,C"'L:;;E~C;.S~~:l::....:~~=.~SIJV::,::;B~T~.,...------li~.~1 9.0% -r----------------------,
] 65-02-DF I: No. of # Trouble Trouble Trouble Z-Value 8.0%
::::,:::::::::::::::m:::::::~~:::~::::::::i: Circuits Reports Report Rate Report Rate

......;

..........

g;
:;...,

-..

g;
c::
::l...,

....-
'"

0.0% +-_-__-_-+--'---+----1--+-__;----1

~

~

Trouble Report Rate (%)

3,676

4,148

3,909

3,831

3,807

3,880

3,933

4,031

4,455

5,060

5,568

No. of
Circuits

Jul-99 .

Aug-99 :

Sep-99:

Oct-99 :

Dec-98 :
Jan-99 ,

Feb-99 ~

Mar-99 ~

Apr-99 :
May.99 .

Jun-99 :

~~~~1~J~m~~t.j~~~It:~~~f*r.
,:1 Measurement :
::I 65.Q1-DF i
;:::::::::.:::::::::::::::::::::~:~:~~::::~:;

..... ~1;CL8E~BLOOPW~'T~~i':;~""""""""""""":::'~~..T".. -.-._.._ .._.. _ _._. .•_.._.•_.._••.._.__.._._.•, .

# Trouble Trouble Trouble Z-value:!

Repo:a Report;;: Report ~~: 1.50 :1 2.5%

116 2.8% 2.0% 3.53 ~ 2.0%

80 2.0% 1.7% 1.56 ~

64 1.7% 2.0% -1.56 i 1.5%
34 0.9% 2.2% -5.31 "

81 2.1% 2.2% .a.54 ~
1.0%

41 1.0% 2.3% -5.16 :

46 1.1% 22% -4.53 :~
69 1.5% 2.0% -2.29] 0.5%

87 1.7% 1.9% -1.00 i
87 1.8% 1.8% -1.29::

::

.~I ... :~.~·~;~~:III~.· .'.~;~~::1 ::·:·::·:·:··.·.·:;~·:I:····::: .:··:·:;·:;,::r:·:··········:·····:·~.~:RI:l:l:l:Il:l*:j~l:~il~: .....

'.
'.

'" '" '" '" '" '" '" '" '" '" '"~ '" ~ ~ '" '" ~ '" '" '" ~c 1> :u a. >. t': :; <'n Q. 1';
co " co ::l ::l " 0..., u. :;: « :;: ..., ..., « Ul 0 Z

.. ......................... ...........................
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Houston

Trouble Report Rate (%)

'.'

14.0%

16.0% .,....------------------,

~
Cl Cl

~
Cl '" '" '" !\l 8l '"~ ~ ~ ~ ~ '" ~

c: .c ... c: :; '" "- ti ~CD "
CD "- CD " " "-, u. ~ < ~

-, -,
< Vl 0 Z

................... .......
.,'.................................. ....::

0.0% ....--4--+--_-+-_~---.......- __-_~
III

~

Dec·98 :

Jan·99 :

Feb-99

Mar·99

120%

10.0%

8.0%

80%

.... A......... - . ....-: .

4.0%

2.0%

0.0%
00 '" '" '"'" ~ '" '"u c: i> ~
" CD "0 -, u. ~

'"'">.
CD
~

'"'"'""<
8l
Q...

Vl

'"'"~z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 1999

South Texas

Trouble Report Rate (%)

4.5% ,..-----------------,

0> 0>

~ m Ol ll! ll! ll! i Ol ll!"I ~
Ol '"c: is. >. c: :; '" 1'; fjII ., II II " .., " Jl 0.., LL :; < :; .., < z

................... ........................ .........,..::

'.
......

......................,.'

-"

40%

35%

30%
.....

2.5%

2.0%

1.5%

1,0%

0.5%

00%
<Xl Ol Ol
Ol Ol 0>
oJ C .0
~ II ~

0 .., LL

~'::~' '::~i.R·~te··T~po·:~rt:r~·:.·~·t·~""" z.va,ue

o

·.·

56

···,..·.:::,..::.I.:····· ~.~~ ..

::~::::::::::::::::m:::~~::::::::::::::::: Circuits Report Rate 3.0%

Qec·98 ! 282 3.2%

Jan.99; 295 7 2.4% 2.4% 0,00 !:: 2.5%

Feb-99 ! 338 0 0.0% 2.1% -2.65 ~ 2.0%
Mar-99 : 455 2 0.4% 2.5% -2.76 ~:

Apr-99 : 5n 8 1.4% 2.5% .1.67:: 1.5%

May-99 ~ m 11 1.4% 2.5% ·185 .~

Jun-99 . 903 22 2.4% 2.6% -o.32·! 1.0%

Jul-99 : 1,071 14 1.3% 2.6% -2.55 .~

Aug-99 : 1.399 27 1.9% 2.9% -2.20': 0.5%

Sep-99 1.707 19 1.1% 2.4% -3.43.:

r,;;;;~r';i~r:;:r:::,i~c,::~~.i.'"I
.Ifj~~~~~~~~~~t~···· No, of ;·,~~~;~:B·L~:U~~·T;;;E::·· ·······~·_~~I·~~· "11

:i~:::::::::::::~::::::::g::;;::~: Circuits Reports Report:.~: Report ~.: .:
~ 0 ~al

Jan-99: 69 0 0.0% 31% ·1.46 i:
Feb-99 : 113 1 0.9% 1.9% -0 79 ::

Mar-99 : 234 10 4.3% 1.8% 268::

Apr-99: 275 9 3.3% 1.7% 2.01 ::

May-99 : 313 3 1.0% 15% ·0.74::

Jun.99: 358 5 1.4% 1.3% 0.23::

Jul-99 : 400 1 0.3% 14% -1 91 ::

Aug-99! 468 6 1.3% 07% 21.6166 ..::::,::
Sep-99 ; 587 8 1.4% 06%

Qc:t-99 ~ 614 2 0.3% 0.6% -075 ::

.' Nov-99 : 653 11 17% 0.6% 3:47 ::

~:[······~'~,·~i:··i.~~·;·l:r··· ····~·,·;·~;··r'" " :";~r:"" ',.'.',. ;·~;·r '.' ·o;>~'I::::~:::::::::::::!::~:::~i::::::::::::!::::::::'"
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 1999

Central I West Texas

Trouble Report Rate ("It)

I------SWBT I

I-+--AII CLECs I

.'
, ............

~--a.•••• -~

. ........

'" '" '" '" 8l '" '" '"
~

'"'" ~ '" ~ ~ 6. '" ~~ IS. >- C: :; 6... .. ::l ..., ::l .,
"- ::;; « ::;; ..., « Ul z

.........................

'" '" '" '" t '" '" '" '" '" '"'" '" '" '" ~ ~ '" 6- '" '"C: 1J .:.
~ c: :; C. t; :>.. ., .. .. ::l ..., "

.,
0 0

"....J..., "- ::;; « ::;; ..., « Ul z

................... .................
:

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%
co 8l~

~
C:..

0 ...,

2.0%

1.5%

0.5%

1.0%

500%

45.0%

40.0% .
35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%
~

0.0%

0.0% ....-._~~....- ....-+_-._~l_.....-_+-..._
co

'""~
..................... .......... , ............ ':.

DS1 Loop With Test Access ':
All CLECs SWBT

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

78 2 2.6% 32.0% -4.58 ;

87 3 3.4% 41.5% -549 ;

109 0 0.0% 44.3% -6.95 ;

126 2 1.6% 26.1% -5.37 ;

125 3 2.4% 25.4% -508 :

130 10 7.7% 25.1% -392

146 5 3.4% 32.8% -617

168 10 6.0% 28.4% -5.41

207 5 2.4% 5.0% -1.60

217 9 4.1% 4.7% -0.35 :
260 9 3.5% 6.2% -1.70 ;

305 6 2.0% 4.8% -217 :

'.:ji:i'll:·!"'~"!'~~i~£"'ff~i~:;~~:l:i:'I~I--:C.,.,N-i,...~:u-O..,,~:-=.:""'#;,::;,:~~=;~-:::;:.b:-::;;:;e,...s:,-r-R~I::::.T".~:::.r-;:;rt""'u..:b,..,:::.I:-a:.:.:-le:.,P.:::o:~eT-::;"'~c::~~::-:I:-:-te..,..-z--v-a-,u-e- ..·T{:j:: ,---------------------,
Dec-98 0 0 nJa nJa Base < 10 .-

Jan-99 0 0 nJa nJa Base < 10

Feb-99 0 0 nJa nJa Base < 10

Mar-99 0 0 nJa nJa Base < 10

Apr-99 0 0 nJa nJa Base < 10

May-99 : 0 0 nJa nJa Base < 10

Jun-99 0 0 n/a nJa Base < 10

Jul-99 0 0 nJa nJa Base < 10

Aug-99 0 0 n/a 2.1% Base < 10 ::

Sep-99 0 0 n/a 2.4% Base < 10 ::

Oct-99 0 0 n/a 2.6% Base < 10 :'

Nov-99 0 0 n/a 2.0% Base < 10 "

, ...... - ....

.'

A ..... _..

~ g: g: i t ~ ~ 8l 8l
~

g:
A .:. Q 6. ~c: .. .. ::l.. • ::l ..., ::l

~..., "- ::;; :::E ..., « z

........................................................................................................................:

5.0%

25.0%

20.0%

40.0%

35.0%

10.0%

30.0%

15.0%

-2.19 !
-249 !
-2.58 i
-1.98 :
-2.02 :

-2.00
-1.85 .

-2.13

-0.89

-0.87

-1.08

-'1.95

20.8%0.5%194

Dec-98 15 0 0.0% 32.0%

Jan-99 . 15 0 0.0% 41.5%

Feb-99 15 0 0.0% 44.3%

Mar-99 15 0 0.0% 26.1%

Apr-99 16 0 0.0% 25.4%

May-99 16 0 0.0% 25.1%

Jun-99 . 16 1 6.3% 32.8%

Jul-99 16 0 0.0% 28.4%

Aug-99 16 0 0.0% 5.0%

Sep-99 16 0 0.0% 4.7%

0Ct-99 19 0 0.0% 6.2%

Nov-99 19 0 0.0% 4.8%

12 Mo. Total

~1~~?:ilif~f:}~~m~?,f?-~~···.. ·· .. ·· 081' ~i~ied·;:~~~~~rt ; .
:~ Measuremen11 All CLECs SWBT . 50.0% ,------------------,
~~ 65-06-CW No. of # Trouble Trouble Trouble Z-Value 45.0%
:l::;:?:l'i::ii:··:~::;:iJ~:ii:·:. Circuits Reports Report Rate Report Rate
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Trouble Report Rate ("!o)

"- .

8l ~
en l!l l!l en

% en 8l en

! ~ en en
1> >- c '5 Q. g ~'"

IV to :I ..., :I '"u. :::E c( :::E ..., c( en z

.'...................

~·····~··~······:;~~:';;:~i~k,~E ,.v.,:.]:::··············
i:~::;:;;::;::;::;::;:::::;:~:~~~:::. ClrcUils

O
Reports

o
Report R:: Report R:: Base < 10 .~!

j Jan·99 ; 1 0 0.0% nla Base < 1O:~ 5.0%

: Feb-99 ! 2 0 0.0% nla Base < 10 ';
.: 4.0".4

Mar·99 . 6 0 0.0% nla Base < 10 ;~

Apr·99 ; 9 0 0.0% nla Base < 10 ~ 3.0%

May·99 : 16 0 0.0".4 nla nla i
Jun·99 : 26 1 3.8% nla nla; 2.0%
Jul-99 . 32 1 3.1% nla nla i

Aug-99 . 46 0 0.0% 3.1% -1.20:; 1.0%

Sep-99 71 3 4.2% 3.1% 054 i:
OcI-99 ; 117 7 6.0% 2.8% 2.02:. 0.0% ..........- ...- ..........- ....-+___-+--I--_+_----I

Nov-99 ; 173 7 4.0% 2.6% 119 :; :g ~

f,l".; i'~?··r~~; 't~': :i~~J.· ·.·.· '.: :.':'::;~.r :. '3' 8~.H:~~!~:!I!iiiri.ffi:i:i:i~i!i!i!i~;!~~~~!:~ifi:i:i!m!l: ~ ~

:.~IDec~_:9::8.r~"~ ~:;o<;;,.'"~:i. ,-v,,~ .:: ,---------------------,
o nla nla Base < 10 :~

I"-"-SWBT I
I~AIICLECsl

en
en
a..,

(fJ

en
en
C
:I...,

en
en
.6
'"u.

en
en
C.....,

0.0% ...-.--4..-....- ....-+--.--4..-....- ....-+--.
<0
en
U.,
o

80.0% ,.------------------,

I···--·SWBT I
I~AJI CLECs I-- ....... -".

Iri.~~~~E~!~!~:~:1 No. of :1~;~~~:L~:~~~·T~~iA~:~~e·~.~~IUe·
r;;::;;:;;:;;:;;:::::~~::(i CirCUi~4 Repo~2 Rep0r;:.~= Repo:~:~ 0.31 :::

Jan-99 : 29 0 0.0% 68.8% -447 :
Feb-99 ; 32 1 3.1% 51.2% .380: 50.0%
Mar-99 : 39 2 51% 38.0% -3.33 :

Apr.99: 74 4 5.4% 33.7% -4.18: 40.0% \
May-99 : 94 2 2.1% 32.3% -514. 30.0%

Jun-99. 127 4 3.1% 32.1% .5.75: 20.0%
Jul-99 : 163 7 4.3% 35.2% -6.62 i

Aug-99 220 5 2.3% 6.6% -2.46: 10.0%

Sep-99 288 9 3.1% 7.6% -2.69 : L~.o:::::,....::t::""':::""'::~~~=""'::::::!·~"'=':'~':"='~-='~
Qct·99 341 8 2.3% 7.2% -3.28 0'0%:g en en 8l

. Nov-99 390 60.~ 3
1 ~3.> "·26·~·84·?·_JW'w -345: ! i ~ ir''';2'M~''r~~il' ·....1:821·.... 70 70

12 Mo. Total o o nle 26.4%

Base < 10 :
Base<10i
Base < 10 :
Base < 10 :
Base < 10 j

Base < 10 :
Base < 10 :

Base < 10·
Base < 10
Base < 10
Base < 10
Base < 10

'.

60.0%

50.0%

40.0%

30.0%

20.0%

10.0% ...... _.. _-
0.0% .........- .........- .........- .........- .........- .......

I
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Trouble Report Rate (%)

m
~c::
:>..,

~
c::
til..,

0.0% .-.--+-+---+-.-...._.-...--l_......._~

:§l

~

l Feb-99 . 0 0 nla nJa Base < 10 :!
:. Mar-99 : 0 0 nJa nla Base < 10 :!

Apr-99 : 0 0 nla nla Base < 10 ::

May-99 ! 0 0 nla nla Base < 10 ::

Jun-99 : 0 0 nJa nla Base < 10 i!

~~~:E:: ~ ~ ~;: ~f~ ::::: :~ 11

Oct-99 :: 0 0 nJa 2.4% Base < 10 ::

.......... N.OV:99j . .... 0 0 nJa 24% Base < 10:

Z-Value

4.0% r--------------------,
3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

05%

0.0%
<Xl m m m m m en
~

m m m !
en en

C 1> :ij >. i:
<II .. <II .. :>

CJ .., u. ~ ~ ~
..,

80.0% r-------------------....,
70.0%

...................- ' ;

/

------SWBT I
~A1ICLECsl

r-·····
SWBT I

~AIICLECsl

50.0%

Dec-98 ; 7 0 0.0% 656% Base < 10 60.0%
Jan-99 : 7 0 0.0% 73.2% Base < 10
Feb-99 : 10 0 00% 53.4% -231

Mar-99 : 20 0 0.0% 45.9% -3.03: 40.0%
Apr-99 ; 25 1 4.0% 43.1% -297 :

May-99 : 31 0 0.0% 51.3% -3.99: 30.0%

Jun-99 : 40 2 5.0% 45.1% -3.n·
. 38.8% -3.73:: ~~Jul-99 : 41 1 2.4%

Aug-99 . 61 3 4.9% 6.6% -0.51: 10.0%
Sep-99 : 84 0 0.0% 5.6% -217 ! .-..... ........ ...i..- - -- --~
0Ct-99 . 159 4 2.5% 53% -1.51: 0.0% ~

1:::~·m·12!2ZlMri:i.~~;'otaZ:-·99i·i(·:i~..Zl::::;..2!..Zl..:~..;.:··~·I~·Zl.·::::;··2!..E..2
ii1::r.·~rZl" ::::;..:!l.2!.i.;ri:i:~·IZl" ::::;·:!l·Zl·.Zl·3~:~·:i:l:~·!r::l~%ilir:i1}.r:::~lm:i~%;~:!iiiji;ffi:it:iiL:1 ~ ~ ~ ~ ~ ~ ~ ~ ~ J~ I '

70.0%

jMMimt@W@r" ·osl··D;;d,~~i~·;:~~~p~rt···· : .
~ Measurement . All CLECs SWBT 80.0% r-------------------.,
r. 65-06-HS No. of II Trouble Trouble Trouble Z-Value
;: ","':::.;::::'z:,rii::"'M.:>.~::-, Circuils Reports Report Rate Report Rate

'.

Dec·98 6 0 0.0% 65.6%

Jan-99 6 0 0.0% 73.2%

Feb-99 6 0 0.0% 53.4%

Mar-99 6 0 0.0% 45.9%

Apr-99 7 0 0.0% 43.1%

May-99 . 7 0 0.0% 51.3%

Jun-99 13 0 0.0% 45.1%

Jul-99 16 0 0.0% 38.8%

Aug-99 19 2 10.5% 6.6%

Sep-99 33 0 0.0% 5.6%

0Ct-99 61 3 4.9% 5.3%

NOII-99 61 1 1.6% 6.3%

Base < 10

Base < 10
Base < 10 .

Base < 10 .

Base < 10 :

Base < 10 :

-2.42

-2.49

0.66
-1.36

-0.13 .

-1.45

60.0%

50.0%

40.0%

30.0%

~.O%

10.0%

'.
.~ .

'- .--.
1~=:ECsI

A·~
m

i i ~ ~ ~ ~

~
~'2 0. Q. ~til til :> -. ~ c1J~ ~ -. z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) South Texas

Trouble Report Rate (%)
ll~mj1~f.~l~~~~@ltf.~1~· fiR'I' L~·p·:;;tth·T ~t'k~~~" , ':: ,.-, ,-, , -.. - , ,_ .

::11 ~~;~~;nt: No of :~~~~~s Trouble :,:~: ZB-Vaaselue< 10 :...1:...1 :::

~ C'w&: '-: ,..,~~ ''''': -'''I''''''
~ Feb-99 ~ 5 0 0.0% nla Base < 10:: 10.0%

i Mar-99 ! 10 0 0.0% nla n/a ~~

:;:: : :: ~ '~~: ~: ~: I: ::

::::: ~ ; :E 3.;: 1: 'Ii ::
Sep-99 : 32 0 0.0% 3.0% -0.98 ~
Oct-99 : 41 0 00% 3.1% -1.14:: 00% ...-4_....-.--_-+--4~_-+-_.-...........

:1 :'-':;~·M·~\;~·J:r· ·~~·l··· :." ·jl·· .:.. ··.·::·;,:~.H::::l~imm~:~~i:!:!i:l:i!::::!:::~:::!:!:!~:~:!i:i:!::·:. .....~ ..~ ~ ~

:~

... J

I
······SWBT I
__AIICLECsl

I.

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%
co '" '" '" '" '" '" '" '" '" '" '"'" ~ '" '" ! 't '" ~ '" m m '?:u c: 1> ~ C "5 Cn a. 1'>
'" '" '" '" :>

~ '" 0
0 ..., u.. ~ « ~

..., ...,
en 0 z

Base < 10.:

Base < 10':

Base < 10 .!

Base < 10!

Base < 10 ~

Base < 10 ~

Base < 10 :

Base < 10':

Base < 10:!
Base < 10 ~

Base < 10 !:

Base < 102.7%n/a

o 0 n/a nla

o 0 nla n~

o 0 nla n/a

o 0 nla n/a

o 0 nla n/a

o 0 nla n/a

o 0 nla 3.3%

o 0 nla 3.0%

Oct-99 : 0 0 nla 31%

:: Nov-99 :~ 0 0

wmnmmWl!rn{ ISDN BRI Port···········
1:~:~f"f'iMr:e~as:::u~re~m;:;;.e~n~q~::l::·I-t--_-":',-~-_--;;-:,-::'::'A~II~C';L-::Ei-=C~-s~r-..:....,=.;~=-__;;.-,.:.~:;._:;.~=-::S"'W-::B"'T:- .....-----l::::j 35% .,...---------------------,
~~ 65-04-ST .: No. of # Trouble Trouble Trouble Z·Value

~ """: '-: ""''': ""'"':

45.0% .,-------------------....,

I······SWBT I
I__AII CLECs I

._.~

~ ill ill
~

m

"5 Ot a. ~..., :>
~

0« z

...
40.0%Z-Value

Dec-98: 114 5 4.4% 23.7% -4.20 35.0%

Jan-99 ~ 129 9 70% 35.9% -5.43 30.0%
Feb-99 : 151 5 3.3% 22.6% -495
Mar-99 . 163 6 37% 30.2% -6.13 25.0%

Apr-99 : 168 4 2.4% 25.5% -590 20.0%

May-99 : 175 5 2.9% 31.3% -670. 15.0%
Jun·99 : 204 5 2.5% 41.6% -8.64 :

Jul-99 : 228 11 4.8% 36.3% -7.81! 10.0%

Aug-99 ~ 251 11 4.4% 47% -0.22 ~ 5.0%~..__..._ .....-._...../-........-.~
8ep-99 : 278 13 4.7% 3.6% 0.68 ~

0Ct-99 : 282 6 2.1% 3.9% -1.43: 0.0%

....;2·M·:~~:·.r···· 2:::'r ..·.. ····~T······ ··:·=r·······2;·:"!~M:l:~m:i:~i.~t J ~ ~ ~ ~ J ~ .
.......... ~ ...........................................................................•.......................................................... ~

45.0% r-----------------,

Dec-98 0 0 nla 23.7%

Jan-99 0 0 nla 35.9%

Feb-99 0 0 nla 22.6%

Mar·99 0 0 nla 30.2%

Apr-99 0 0 nla 25.5%

May·99 0 0 nla 31.3%

Jun-99 0 0 nJa 41.6%

Jul-99 0 0 nla 36.3%

Aug-99 0 0 nla 4.7%

8ep-99 0 0 nla 3.6%

Oct-99 0 0 nla 3.9%

Nov-99 0 0 nla 2.7%

12 Mo. TalIIl o o nIB 21.1%

Z-Value
40.0%

Base < 10 ~ 35.0% .
Base < 10: 30.0% -..', .
Base < 10 ~

. .
Base < 10 : 25.0% . ".,-

1~~:EcslBase < 10 . 20.0%
Base < 10 :

15.0%
Base < 10

Base < 10 : 10.0%

Base < 10 5.0%
.o .......... -

Base < 10 ".

Base < 10
0.0%

~ ~ ill ill i ~
m

~ ill ill ill
~Base < 10 1> .:. >- ~ "5 Q C. B.. .. .. .. :> ..., oi ~..., u.. :E :E ..., Z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Trouble Report Rate ('Yo)

I
······SWBT I
--+-All CLECs I

.~ .
.:

'.

'" 0>
~ ~ ~ ~

0>
~ ~

0> ~ ~0> 0> 0>
~~ C .D ... C '3 0> 8 1';

II "
II Q. .. :> .., :> c'l0 .., LL ~ < ~

.., < z
...................

......... ····· ~;·;·~~~~s .. · ISDN :'PR;":~~'" .' ' ':r ~~~. -r------------..-..-.._._.. _..___..____._.._._.._.., ..

.:,::., ',:;:.:..::~ ,::~: '::"I ::
o 0 nJa nfa Base < 10 i·
o 0 nJa nJa Base < 10 i~ 0.0%

o 0 nJa nJa Base < 10!:. 0.0%

o 0 nJa nJa Base<10·.

o 0 nJa nJa Base < 10~' 0.0%

o 0 nJa nJa Base < 10 ::

o 0 nJa nJa Base < 10 j 0.0%

o 0 nJa 0.0% Base < 10 j 0.0%

o 0 nJa 0.0% Base < 10 j
47 0 0.0% 0.0% -0.12 i: 0.0% ...-~-+-+--..........- ....- ...._~-+-+- .......

...::..~: :.. :::.: : ·····::=···············:~·Ji:ilii:[[!i:[ij:![i:l:ii[:~~[i::1 .

.! Measurement :

: 65·07·CW i
i:~:~::::i:::::::~::::=~:~:il

Jan-99 !
Feb-99 :

Mar-99 :
Apr-99 .

May·99 ;

Jun-99 :

Jul-99 j
Aug·99 !

Sep-99!

Qcl-99 :

Nov-99 :

12 M~'~m;;'::"

Digital Subscriber Line (DSL)
All CLECs SWBT
1/ Trouble Trouble Trouble
Reports Report Rate Report Rate

................::

Z·Value

8.0% ,.....-------------------,

7.0%

60%

5.0%

40%

3.0%

2.0%

Sep-99 ~

Ocl·99 :
Nov·99 :

14 0 0.0% 5.3% ·0.87 .:

75 5 6.7% 7.1% ·0.14 ::

145 8 55% 4.2% 072 ::

1.0%

00% +----+-.......-------'--_------......-+_~
C>
C>

~
Z

3.0% ,.....------------------,

2.5%

1.5%
I······SWBT I
I--+-AII CLECs

.......

-..... _.

2.5%
.....

Dec-98 0 0 nJa 2.6%

Jan·99 0 0 nJa 2.5%

Feb-99 : 0 0 nJa 1.4%

Mar·99 0 0 nJa 1.7%

Apr-99 DOnia 1.8%

May.99 : DOnia 1.5%

Jun-9ll DOnia 1.0%

JuJ.9ll DOnia 0.8%

Aug-99 DOnia 0.5%

Sep-99 DOnia 0.5%

Qcl-99 DOnia 0.7%

NOY-99 DOnia 0.5%

12 Mo.= DOnia 1.2%

Base < 10'

Base < 10

Base < 10

Base < 10 .

Base < 10 ;

Base < 10 .

Base < 10 .j
Base < 10 i
Base < 10

Base < 10

Base < 10

Base < 10

2.0%

1.5%

1.0%

0.5%

..........

......

- .. -

ll: ~ 8J ~ ~
ll: ~ 8l 1.:. ... g. Q. 8.. Q. .. :> .., c'l~ < ~

.., < z
...........
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Trouble Report Rate (%)

No. or
Circuits

..... -\- .

1.2%

1.0%

0.8%

0.6'llo

0.4%

0.2%

0.0%
l§l III ~ '" '" '" '"'" '" '" '"
~

.: '" :i li >. .:.. II
:l': < .. :>.., u.. ::;; ..,

1.6% .,.--------------------,

14%

9.0% .,.--------------------,

80%

70%

...............::.

Z-Value

ISDN-PRI

Digital Subscriber Line (DSL)

All CLECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

All CLECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

24

48

48

48

48

48

71

72

72

72

96

Dec-98 ~

Jan-99 :

Feb-99 i
Mar-99

Apr-99 ,

May-99 :

Jun-99 :

Jul-99 :

Aug-99 .

Sep-99 ,

Qct-99 i

I

'" '" '"'" q> q>
Q. U >

:~" 0
0

Ul Z

.::

r

A............... - ..

It ~ ~ ~ ~ It It ~.:. >- '3 '" "- g IiQ. .. :> :> "J< ::;; .., ..,
< z

~ ~ t '" ~ '" III CD
~q> CD CD

c Co Q. U Ii.. Q. .. :> :> :> "J::;; < ::;; .., ..,
< 0 Z

..... ........... ....... ............. ..... .............. , ..... ~

"

8.0%

60%

50%

4.0%

3.0%

10.0%

120% -r------------------...,

5.0% ..-------------------,

4.5%

. ', ..~

·120 ;:
4.0%

·1.21 .: 3.5%

-0.91 :' 3.0%

-0.64 i 2.5%
0.66

-0.36
2.0%

·1.02 . 1.5'"

0.28 1.0%
0.98

0.5%
-0.60 .

-0.62 '
0.0%

-0.60 1c

Z·Value

2.0%

-068 ::
1.0%

0 0.0% 4.6%

2 34% 8.0% -1.26 i: 00%

7 3.6% 4.6% -0.62 :,
:.

Subtending Digital DIrect Combination Trunks

10

59

195

AllCLECs SWBT
No. of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate

42 0 0.0% 3.4'"
42 0 0.0% 3.5'"
42 0 0.0% 2.0%

16 0 0.0% 2.3%

21 1 4.8% 2.5%

72 1 1.4% 2.0%

72 0 0.0% 1.5%

53 1 1.9'1(, 1.4%

53 1 1.9'1(, 0.7'llo

53 0 0.0% 0.7'llo

54 0 0.0% 0.7'llo

54 0 0.0% 0.7'llo

578 4 0.7'llo 1.6'llo

Sep·99 :

Ocl·99 :

Nov-99 '

Dec·98

Jan-99 •

Feb-99

Mar-99 .

Apr.99 :

May-99

Jun-99

Jul-99

Aug.99

Sep-99

Qct·99

Nov·99

12 Mo. Tolal

~~ Measurement f
.~ 85-1 O-DF 1'l.1-:~-:-"T""='='=::':=T"""';--~-I

~::~::::~;~;~;:::~:::*:-::~:*:::::*:::

Dec·96 12 0 0.0% 34% -0.64

Jan·99 8 0 0.0% 3.5% Base < 10

Feb-99 , 8 0 0.0% 2.0% Base < 10

Mar-99 . 8 0 0.0% 2.3% Base < 10 8.0% I
Apr.gg : 8 0 0.0% 25% Base < 10 i, I

May-99 : 8 0 0.0% 2.0% Base < 10 ,:

. 4.0% V.Jun·99 . 6 0 0.0% 1.5% Base < 10 .'

Jul·99 8 0 0.0% 1.4% Base < 10 " ' •• _
Aug-99 : 9 0 0.0% 0.7% Base < 10 .i 2.0% ' •• ' .' • " '. "."••• _

Sep-99 : 10 1 10.0% 0.7% 356 .: '". •••••• ••

Qct-99 , 18 0 0.0% 0.7% -0.38,: 0.0% l§l III

: :~.; ~~;:i.:::·::::.~:·~:I:·:::::·:::.:::·~:r:: .:·.::·:~;):j:·::::::·::·~.:;U~*~r~l!miij~~~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Trouble Report Rate (%)

14.0% ,...------------------..,

'..

"
"

~ '" 8l '" ~ '" g
~ '"'" '" ~ ~

li >. c :; '" D. ~.. .. " .., " Jj 0::E « ::E .., « z
..................

................................. ......::

0.1%

0.1%

01%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%
CD '" '"~ ~ '"c .D
II .. II
0 .., u.

12.0%

10.0%

Z-Value

.... ' ,...•..................' , ,.. ;: .
Digital Subscriber Line (DSL)

All CLECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

~ .. ~~, ·~·:;~~:i~'::J······~·····
Jan-99 : 0 0 nJa nla Base < 10 ,:

~::::! ~ ~ :: :: :::~H
May-99 : 0 0 nJa nla Base < 10 ,

Jun-99 : 0 0 nla nla Base < 10 ::

Jul-99 : 0 0 nla nla Base < 10 ::

:::: ~ ~ ~: ~:~: :::~~I
Oct-99 :: 0 0 nla 0.1% Base < 10 ~

Nov-99: 0 0 nla 0.1% Base < 10!

8.0%

6.0%
I' ·····SWBT I

I_AIICLECsl

4.0%

30%

o
1

6

1

43

174

Sep-99 ~

Oct-99 :

Nov-99 :

00% 11.9% Base < 10 :: 2.0%/
2.3% 9.3% -150:: 0.0% +-----+--..----.......--__- __11-__--''''

3.4% 84% -225 ): ~ ~ ~

~~:'J ;:~~i~;:~! ~~;;~ ,~T"" Jl__O_---,~
Circuits Reports Report Rate Report Rate

I······SWBT I
I_AIIClECsl.......

i 8! 8! 8! 8! ~>. c :; '".. " " II« ::E .., ..,
« (/)

....................

"....

1.0%

0.5%

Dec-98 0 0 nJa 3.1% Base < 10

Jan-99 0 0 nla 3.1% Base < 10 2.5%

Feb-99 : 0 0 nla 2.3% Base < 10' 2.0%
Mar-99 : 0 0 nla 1.8% Base < 10

Apr.99 : 0 0 nla 1.7% Base < 10. 1.5%

May.99 ; 0 0 nla 14% Base < 10

Jun-99 0 0 nla 1.3% Base < 10

Jul-99 : 0 0 nla 1.3% Base < 10

Aug.99 . 0 0 nla 0.8% Base < 10

Sep.99 : 0 0 nla 0.8% Base < 10 :~
Oct-99 0 0 nla 0.8% Base < 10': 0.0% ..--4--+-....-..-.......--4--+-....-..--+

f .:~:;·~·;i~:i:.::::::·:::·:::~::::.·.:·::· .::.::~:·:·:::::·:···.:·:·::~:.:·::·::::::::::;·~;:Im:liii:i.ti:il:I ~ ~ ~ ,~ ~ ~

.................

...... -......."

2,5%

2.0%

1.5%

0.5%

3.0%

1.0%

Base < 10:'

Base<10"

Base<10i

Base < 10

Base < 10;

Base < 10

Base < 10,

Base < 10 ':
Base < 10 "

Base < 10
Base < 10' 0,0% ...-..-.......--4-..- ..- ...- ..- ....-..--41-....

Base < 10 ~ S; s: ~ l 8! ~ ~ S; i ~ S;
c ~ ~ i - i ~ ~ 1 ~ 0 l

Z-Value
AliClECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

0 ilia 3.1%

0 nla 3,1%

0 nla 2.3%

0 nla 1.8'"

0 nla 1.7'"

0 nla 14%

0 ilia 1.3%

0 nla 1.3%

0 ilia 0.8'"

0 ilia 0.8%

0 ilia 0.8%

0 nla 0,8%

0 nla 1.5o

o
o
o
o
o
o
o
o
o
o
o
o

Dec-Q8

Jan-99 .

Feb-99

Mar·99

Apr.9Q

May-99

Jun-99

Jul-99

Aug.9Q

Sep-99

Oct·9Q

Nov-99

12 Mo. Total

1~!~l~~~:!uu~t~i~~:i!:m~f~l~:~:::;R::j:~~l·f- ·S:::···:::~·b~·i:::;,;,,:::..d::;n:;!·~!-D:::· :l!1~:::ita::'I..:'D:::·j;:.::~:::·:.:·Cor:·m.:,:·b;:·i·:.::~a;ti;;o;:.:n:..:T,ru:::n:::ks:::.. __·_·_·~"lll .3.5% r-------------------·-...,·..·..,· ' '.
65-1G-HS t:t--N:":'o:"'."":of::--r-;:;';:':=';'-';r-:==--i

Circuits
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 1999

South Texas

0.0'll>

~
Ol ! Ol m ~ m Ol i i m ~"I Ol "I
c: ~

.:. >- C :; ~ ~to ., "- to :> ..., :> II..., lL. ~ < ~
..., < en z

........................ ........

Trouble Report Rate (%)

[······SWBT I
I........-AII CLECs I

..................... :

....0.1'll>

0.1% -r-----------------,

0.1'll>

01'll>

0.0'll>

0.0'll>

ISDN·PRI
: Measurement .

~ 65-07.ST
All CLECs SWBT

No. of # Trouble Trouble Trouble Z·Value

~:::r2':~:::~:l::~::==:: Circuits Reportsa Report Rate Report Rate :~

o nJa nJa BaBasese « 11
0
0 :..:

Jan·gg : 0 0 nJa nJa

Fet>-gg . 0 0 nJa nJa Base < 1a ~~
Mar·gg 0 0 nJa nJa Base < 10 j
Apr.gg : 0 0 nJa nJa Base < 10 '

May·gg : 0 0 nla nJa BBaasese « 11
0
0 I.

Jun·gg : 0 0 nJa nJa .

Jul·gg ~ 0 0 nJa nJa Base < 10 i
Aug·gg : 0 0 nJa 0.1% Base < 10 i
Sep-gg ; 0 0 nJa 01'll> Base < 10 '

Qcl.gg : 141 0 0.0'll> 0.1'll> -0.32 ~
. Nov·gg : 141 0 0.0'll> 0.0'll> -0.26 ::

:1·:·.·~:;··~~···!~;:;·lr· .' ..... ~~;.....:: :": ...:... :'.: :'?: .":. :.: .....:. ~.~~:.:: :.:::.. :::::~: i~' ::!ii!;~~:~~i!;:i!;~r~:m!illi!:!;:.

.....

'"3.0%

35% ..--------------------,

80%

Z·Value
7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%
Base < 10 .:

Base < 10 ~: 0.0%

Base < 10 :~

Digital Subscriber Line (DSL)
All CLECs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

a a nJa 68%

1 a 0.0% 6.9%

1 a 0.0% 4.1%

No. of
Circuits

58p-99

Oct-99 :

Nov-99·

....

.. ........

Dec:-98 •

.Jan-99

Feb-99

Mar-99
Apr.gg

May.99

Jun-99

Jul-99

Aug-99

Sep-99

Qcl-99

Nov-99

12 Mo. Total o o n/a 1.3'll>

1.5%

' .. ...
I~=~I.. " .....

............

~ II ~ ! l!. ~ ~ If. II II ~,t, ~ 8 ~.. .t i .. :> :> t7l..., < ~
..., ...,

< z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Central I West Texas

Trouble Report Rate (%)

,"::

I··--··SWBT I
I~AIICLECsl !

""

.--~

--,. - ~

en en en en en m m 0> 0>
0>

~
en 0> ~ g 'Z.:. >. c': "3 0. Q.to to " -, " II> 0:::;: « :::;: ..., « '" z

......................................

."

"

20.0%

0.0% .........-+-.....-+-.....-+-_-+"-'-t......._ .....
~

~

::f.iilMiJtWwsmr····· · ········ 053· ~i;;..;i~d·T~~~~rt·· .. ·..·..· ( .
:' Measurement : All CLECs SWBT r 200.0% .,...------------------.,

i~~::~:~:~:;:;i.;:::::::::~:! ~~~uC::S #R:::
e ReT:~~~:te ReT;~~:te zBa-vaselue< 10 ..t.!.· :::

j Dec-98 : 0 0 nla 83.9%
. Jan-99 : 0 0 nla 145.2% Base < 10 i 140.0%

Feb-99 : 5 0 0.0% 177.4% Base < 10 1 120.0%

Mar-99. 5 0 0.0% 136.2",1, Base < 10; 100.0%

Apr-99 : 5 0 0.0% 87.2% Base < 10 ~
May-99 ~ 5 0 0.0% 75.0% Base < 10 i: 80.0%

Jun-99 : 5 0 0.0% 41.3% Base < 10 " 60.0%

Jul-99 5 0 0.0% 46.7% Base < 10 i: 400%

Aug-99 7 0 0.0% 4.3% Base < 10 ,~

Sep-99 8 0 0.0% 4.8% Base < 10 ':
Qct-99 , 10 0 0.0% 0.0% #CIVIOI ~~. ~

:1.' ····1~ ·~:~~;.l:t.·:..':..... ··:.:·r..·.. ····"':":'1"':'":... ··:·:~l.···.· .....·.~;:;Jlili~i[iti:l!i:~:li~~lj::

180.0%

160.0%

1400%

120.0%

100.0%

80.0%

60.0%

400%

20.0%

200.0% .,...-------------------,

...... ....~r

BaS~~~::I
-~::~!
-6.68 ii

:~:ii
-1.64 ::

#DIV/OI i!
-284 i:

Z-Value

83.9%

145.2%

177.4%

136.2",1,

872%

75.0%

41.3%

467%

4.3%

4.8%

0.0%

65%

SWBT
Trouble

Report Rate

11%

0.0%

0.5%

Dec-98 0 0 nla

Jan-99 58 0 0.0%

Feb-99 : 70 0 0.0%

Mar-99 ~ 75 0 0.0%

Apr-99 j 102 0 0.0%

May-99 :. 97 0 0.0%
Jun-99 i: 108 0 0.0%

Jul-99 : 164 0 0.0%

Aug-99 i: 189 1 0.5%
Sep-99 i: 188 2

Oct-99 !: 194 0
. Nov-99 :. 194 1

ll;~~~:lji~': ';':~;~l""'n~r'

.-.
120% .,----------------.....,

10.0%

Z-Value

Missed Repair Commitments (%l

Ir!!M 2 Wife Analog - 8dB Loop
easurement All CLECs SWBT
66-01-CW t:J # Trouble # Missed % Missed % Missed

Reports Commifs Commlfs Commit's

4.0%

6.0%

--.
'.

...............................~ 1

.'

/
8;l ~

0> m 8;l 8;l 8;l m 0> 8;l 0>

~
en

~c:
~

>- c: "3 C. Q. 8to II> to " " II>-, U. :::;: :::;: -, ..., « '" z

8.0%

Dec-98 . 0 0 nla 9.2",1, Base < 10

Jan-99 : 0 0 nla 8.3% Base < 10

Feb-99 : 0 0 nla 9.0% Base < 10

Mar-99 . 0 0 nla 10.0% Base < 10

Apr-99 0 0 nla 7.7% Base < 10

May-99 0 0 nla 9.0% Base < 10

Jun-99 i 0 0 nla 10.3% Base < 10

Jul-99 : 15 1 6.7% 9.6% -0.39
Aug-99 28 3 10.7% 10.1% 0.10" 2.0%

Sep-99' 22 0 0.0% 8.1% ·1.39 ,:

Qct-99 39 1 2.6% 7.2% -1.12 ;'
Nov-99 . 28 1 3.6% 6.9% -0.69 :
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Trouble Report Rate ("It)

.........................................:

.',

':

..

.............. .......... ~ _........ -.

&l 8l ~ I '" 8l '" '" '" '" ell

'" a;> '" ell '" ell
c:: 1> >. c :s '" Q. t; ~.. .. .. .. ::> ...,

.=t
.. 0..., L1. ::;: ::;: ..., rn z

:fHWlfNNMJ{" DS3 D~d;;';i~d'T~~~~~rt""""''''''''''''''''''''''\'''''''''''''' .
:1 Measurement r;' All CLECs SWBT ~ 70.0%

li:~:@:~;.::~,;,~:~::::,:li c~~u~ #R:~:e Re~~~~:te Re::~~:u. Z-Value ~ 60.0%

Dec-sa: 10 0 00% 44.9% -212 ~
~. 50.0%

~::::: ~ ~ ~.~~ ~.~ :~~~ I:
Mar-99 30 1 3.3% 59.2% -3.93:: 40.0%

Apr-99 34 0 0.0% 50.7% -4.15:: 30.0%
May-99 34 1 2.9% 51.3% -3.89 ;

Jun-99 32 0 O.O"Ao 17.2% -2.35 i1· 20.0%
Jul-99 34 0 00% 41.4% -375 f-

Aug-99: 38 0 0.0% 1.5% -O.76 1t 10.0%

Sep-99 46 0 0.0% 30% -1.17 ~

Oct-99 48 0 0.0% 2.9% -1.18 ;

Nov-99 50 0 0.0% 1.4% -0.82 ~
:." : \\.. ;..;.\.;. ::

::., 12 Mo. Total 400 2 0.5% 31 :0~.}l1l\~1:::::1~:1:ml1:J:1111:l::::.

Dark Fiber
70.0% ,--------------------,

Z-Value
60.0% ,',

50.0%

40.0% .
"

30.0%

20.0%

10.0%

12.0% ,-------------------,

. ;

.'..'- ..
...... .... -..

&l
c::.....,

4.0%

80%

MOO% ....-+-....-+-+--+-+-~-_-4I__.....

2.0%

6.0%

100%

Z-Value

Missed Repair Commitments (%)

Dec-sa 0 0 nla 11.2% Base < 10

Jan-99 : 0 0 nla 8.9% Base < 10 '1

Feb-99 0 0 nla 8.7% Base < 10 ::

Mar-99 0 0 nla 8.5% Base < 10 !
Apr-99 . 0 0 nla 8.2% Base < 10 ::

May-99 : 0 0 nla 8.3% Base < 10 1:
Jun-99 : 0 0 nla 8.7% Base < 10 1~
Jul-99 : 46 0 0.0% 96% -2.22 i

Aug-99. 69 3 4.3% 9.0% -1.34 ::

Sep-99 87 0 0.0% 8.9% -2.91 .

Oct-99 87 4 4.6% 10.4% -1.n ::
. Nov-99 106 0 0.0% 9.4% -3.32 :.

:· .. ·..12·~~·~~~1 ..~· ·:.. ·~9;·I ·..··: ;·1·:..· :·;··~%·1..: ·..:9:.;·%;·~:i:iiiM*tiU1@@:
: :J : :..~:.:.:.:::-:.:::.:.;.:-: : :;:;.:.:.:.:~.: .

~
2W"e Analog - 8dB Loop

. easurement All CLECs SWBT
t 66-01-DF I, # Trouble # Missed % Missed % Missed
~f::~::::::::::~:?:~::::::::;:i::::~::::f.:::~ Reports Commit's Commit's Commit's
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) Houston

Trouble Report Rate (%)

I
..........;

~o
~
0-
'"VJ

"

enen
1J
'"lJ..

en en
~

en en en 8,l en en en
en en en en en en en en
C 1>

~
>. c '3 "" 0- ilto .. to to " -, " .. 0-, lJ.. ::; ::; -, <{ (f)

...............................' .....................,',',
....................

".'
35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%
co
~
fll
0

45.0%

40.0%

350%
,.'

30.0%
','

25.0%

20.0% . ,

15.0%

10.0%

5.0%

0.0% ....-.-~~....--+-+--.-~...........--+-.-.....
coen
b.'·:·~f··~r· :.:. "'~~r' ...'. 22:~%f:::!::::::::::::::!::::::::::::::::::::::::t 8

............................
Dark Fiber

AIiCLECs SWBT
No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate

0 0 nla 31.7% Base < 10 i;
0 0 nla 33.3% Base < 10 ::

0 0 nla 38.3% Base < 10?

0 0 nla 36.3% Base < 10 ::

0 0 nla 27.5% Base < 10 ::
::

0 0 nla 30.3% Base < 10 ::
0 0 n/a 18.5% ::::: ~~ :.0 0 n/a 26.1%

0 0 nla 9.1% Base < 10 :;
::

0 0 n/a 2.6% Base < 10 ::
0 0 nla 6.1% Base < 10 :'
0 0 n/a 8.2% Base < 10 ::

: Dec-98 :

: Jan-991
: Feb.99·

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99 ::
Oct-99 !:
Nov-99 :!

.................................................................}illU1WiWA:lr.. ·· .. ·· ..· ·..·..·.. ·.. ··Ds3·D~;~b;d·;:;~~~~~n .. ···· ..·..·..·..·.. ···· .. ·· .. ·{ ..

[I M:a~~;~~;nt [ No. of :~~~~~s Trouble =~~e Z-Value I:. 450%

i.}f.:~i':~:::?::;:f.::::,~,:'::?,~M.: Circuits Reports Report Rate Report Rate .: 40.0%

, 0ec-98; 0 0 nla 31.7% Base < 10 ::

Jan-99 . 0 0 nla 33.3% Base < 10 if

Feb-99 2 0 0.0% 38.3% Base < 10 :i

Mar-99 6 0 0.0% 36.3% Base < 10 ;1

Apr-99 ! 13 0 0.0% 27.5% -1.89 :i
May-99 : 17 0 0.0% 30.3% -2.27 :,

Jun-99 . 19 0 0.0% 18.5% :21.. 8347 !.'
Jul-99 21 0 0.0% 26.1%

Aug-99. 22 2 9.1% 9.1% 0.00 i
Sep-99 23 1 4.3% 2.6% 0.41 i

Oct-99 27 0 0.0% 6.1% -1.28 ;.
.:

:: :l.~.·~;:.~;;.:~I·· ;:~;.J ".:" ·::.··.·::.1.···· ·.·.·.·.··.·:·~:.I ·.·.·.·.·.·.·.·.·~:;~.tIm@;[11;[i[iil[':;.

I
······SWBT I
-+-AII CLECs I,.

,.

~......

'..

8,l ill ill i t 8,l 8,l ill en ~ enen en
c:: 1> .:. c:: '3 "" 0- il ~ ~
to .. to to " -, " .. 0-, lJ.. ::; <{ ::; -, <{ (f) Z i

..... ..... ., .... ................... ... ....... ........... ......... .J

14.0%

16.0% ,...-------------------,
Z-Value

Missed Repair Commitments (%)

0ec-98 0 0 nla 13.3% Base < 10 12.0%
Jan-99 0 0 nla 14.7% Base < 10
Feb-99 : 0 0 nla 13.0% Base < 10 10.0%

Mar-99 . 0 0 nla 14.0% Base < 10 . 8.0%
Apr-99 : 0 0 nla 10.3% Base < 10 i

~;~:E: 1~ ~ 0.: ~;:: ::-~.;H ::: M'····
Aug-99: 53 3 5.7% 11.0% -1.24; 2.0%
Sep-99 . 153 1 0.7% 7.9% -3.33 ::
Oct-99 . 127 5 3.9% 6.2% .1.05 " 0.0% c:o.....~-...- .........- ....~-....-l---+----I

~mmNirNi-i99ij.~m::::m1:::n~mmm:1p::miiOi6%.mmi5i2%ib -276 I; ~
·1:~·~~·T~<: ..... :~2<:::::::::.::1~. :: ..':': ;::9~.:::·:.: >~ 2,%·:_]..:i.·.:.]:.:.·i',:,:]::~:i{.!ll...:r:..~...:r:..~..:r:~~.Ei:lili:lili:lili:lil:::lii:lili:lili:lili:lili:lili:lil:::lii:lili:lil:::lii:lilCiCiCiCiCiCi:dlJ

Ir'!!!M 2 Wire Analog - 8dB Loop
easurement f------::'Aj"'1"C,..,LE,.;C;,.s=;;.;..==-T~S;;:W;,:,:,;,B';'T-..------i::1

66-01-HS 1,1 # Trouble # Missed % MIssed % MIssed
Reports Commit's Commit's Commit's
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) South Texas

Trouble Report Rate (0/0)

: Dec-98 ~ 0 0 nla 32.3% Base < 10 :" 40.0%

Jan-99 . 0 0 nla 38.7% Base < 10 ::: 35.0% ••

Feb-99 : 2 0 0.0% 35.5% Base < 10:: 30.0%

Mar-99 . 4 0 0.0% 43.9% Base < 10 :: 25.0%
Apr-99. 5 0 0.0% 36.6% Base < 10 ::
May-99 ; 5 0 0.0% 20.8% Base < 10 ': 20.0%

Jun-99 : 6 0 0.0% 26.9% Base < 10~: 15.0%

Jul-99 : 6 0 0.0% 44.0% Base < 10 1. 10.0%

Aug-99 : 6 0 0.0% 3.6% Base < 10 :~ 5.0%
Sep-99 , 7 0 0.0% 10.3% Base < 10 I
:::; : ~ ~:: :~: ::::~I 0.0% 3l

'i:' ··~2·~?··T;~,il···········57·r"·"·······.··~·I·····.···.·~.o.~I:·. ·.···.··2iB.~H:lil:::::::::~::I::~::~l~I~~~~:::::;:... ~

.

Q) m Q)

i
Q) Q) Q)

%
Q) en Q)

Q) ~ ~ Q)
~ Q) en Q)

C 1> lii >- C "5 Q. <'> ~co '" co :> ..., :> '" 0..., u. :< ~ :< ...,
~ en z

..... ....... ,'......... .....', ~~

12.0%

Missed Repair Commitments (%)

~
2 Wire Analog - 8dB Loop

easurement All CLECs SWBT 14.0% .,....------------------...,
66-01-ST I:~ # Trouble # MIssed % Missed % Missed Z-Value

Reports Commirs Commit's Commirs

""- ..

' ~

80%

0.0%
CD en Q) en m m Q) en m en Q) en

1 ~ Q)

~
Q) ~ Q)

~
en

c: 1> ~ >. c "5 6> Q. ~co '" co :> ..., :> '"0 ..., u. :< ~ :< ...,
~ en Z

................ ..... ...................... ..........

10.0%
Dec-98 0 0 nla 11.2% Base < 10

Jan-99 : 0 0 nla 9.7% Base < 10

Feb-99. 0 0 nla 9.6% Base < 10

Mar-99 : 0 0 nla 9.9% Base < 10

Apr-99 ; 0 0 nla 8.2% Base < 10 " 6.0%
May-99 : 0 0 nla 79% Base < 10 ::

Jun-99 : 0 0 nla 115% Base < 10 :: 4.0%

JUI-99: 14 0 0.0% 12.2"10 -1.40 i
:~: : ~~ ~ 1~: 1~~: -~:I 2.0%

Oct-99 ~ 29 1 3.4% 7.7% -0.86 1
Nov-99 , 11 0 00% 8.8% -103:,
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